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Jewell D. Hoover is a graduate of West Virginia State College with a B.S. in Business 
Education and a M.A. from the West Virginia College of Graduate Studies in Educational 
Administration and Supervision.  After teaching school for five years, she enjoyed a 28-
year career with the Comptroller of the Currency (OCC); a bank regulatory division 
within the United States Treasury Department.  She retired in 2003 as a senior bank 
regulatory official.  In this capacity, she was Deputy Comptroller for the OCC’s Western 
District where she was a senior level spokesperson for the agency and helped to develop 
policy, systems and programs to achieve agency goals.  In addition to overseeing a multi-
million dollar budget, her responsibilities included developing working relationships 
with banking officials, trade associations as well as FDIC and Federal Reserve Bank 
officials on a senior executive level. 
 
After retirement, she was the principal of Hoover and Associates, LLC, a bank consulting 
firm.  A broad array of services was provided by the firm including strategic planning, 
bank director education and expert opinions for litigated matters on banking law. She 
closed her bank consulting firm in 2014.  Ms. Hoover is a member of the Board of 
Directors for Fifth Third Bank in Cincinnati, OH; where she chairs the Risk Committee; 
Board Member and Secretary/Treasurer for AARP in Washington, DC; Board Member 
and Treasurer for The Foundation for the Carolinas in Charlotte, NC; Board of Advisors 
for the University of North Carolina Center for Banking and Finance and Board of 
Advisors for American Association for Bank Directors in Washington, DC.   
 
She is a former member of the Board of Trustees for Wingate University and the North 
Carolina Banking Commission (Gubernatorial appointment).  She is co-author of The 
Ultimate Guide for Bank Directors.  Ms. Hoover resides in Charlotte, North Carolina. 
 

 

 
 
 


